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DENTAL COMPANY PROFILE

Purpose of
this Document

We post a Company Profile for each Colorado
Stand Alone Dental Plan (SADP) selling dental
insurance on Connect for Health Colorado.

It will give you information about the dental
network and unique product offerings and
programs so you can compare dental plans
while you shop for insurance coverage.

Human

Company Statistics

FOUNDED IN:
1961
Company Summary
WEBSITE: Humana is a national health and wellness company committed to
communication.humana.com/member- improving whole person health through accessible, affordable, and
exchange easy to use coverage. With more than 60 years of experience, Humana
delivers dental plans designed to support preventive care, reduce out
COVERAGE AREA: of pocket costs, and help members stay ahead of oral health issues

that impact overall well being. Humana'’s Individual Dental products on
Connect for Health Colorado offer strong preventive benefits, predictable
costs, and access to a broad network of dentists. Through digital tools,
member education, and a focus on simplicity, Humana helps Coloradans
make confident decisions about their dental care.

Entire state of Colorado

Coverage area shows the area where a health
insurance plan accepts members.

2025 COLORADO MEMBERSHIP:
Individual Members: *New Plan

Network Summary

Humana’s dental network includes over
140,000 unique providers nationwide,

and the largest PPO dental network in
Colorado*. The network offers broad
access to general dentists, specialists, and
pediatric providers. Members can choose
from Humana’s PPO network dentists across
Colorado with competitive negotiated rates
and convenient appointment availability.

*Zelis Network data as of June 2026
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Company at a Glance

Humana delivers affordable, preventive focused dental coverage with easy digital tools and a large national network. Members
benefit from plans that cover 100% in-network preventive services, predictable costs, and support designed to improve both oral
and overall health.

Unique Offerings and Programs

Humana’s dental plans on Connect for Health Colorado are designed to make dental care simple, predictable, and preventive first.
Plans focus on preventive care, helping members stay ahead of issues before they become costly. Plans feature low deductibles,
competitive premiums, and simple plan designs that make budgeting for dental care easier for individuals and families.

Humana’s Smart Choice dental options emphasize whole person health by connecting oral care to broader wellness outcomes.
Members benefit from nationwide network access and digital tools that help estimate costs, compare providers, and track claims.
Plans are built for simplicity and cost transparency that empower consumers to make informed decisions.

Humana also offers flexible plan designs that include coverage for fillings, extractions, periodontal services, and major care
depending on the selected option. With a focus on affordability and accessibility, Humana’s dental products provide strong value
for Coloradans seeking dependable, easy to use coverage.
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Humana is deeply committed to improving community health and advancing equity across the country. Through the Humana
Foundation, the company invests in programs that address food security, social connection, chronic disease prevention, and
access to care. Humana partners with local organizations to support seniors, underserved families, and communities facing barriers

to health and wellness.

In Colorado and nationwide, Humana supports volunteerism, disaster relief efforts, and initiatives that strengthen neighborhood
resilience. The company’s Health Equity Innovation Fund focuses on improving population health by addressing social
determinants and expanding access to preventive services. Humana’s philanthropic work reflects its belief that better health begins
with strong, supported communities — and that oral health is an essential part of whole person well being.

° L]
Awards and Recognition
« Certified Great Places to Work, 2025-2026
« 2025 PEOPLE Top Companies that Care

- b5 stars in Hispanic Association for Corporate Responsibility Corporate Index, 2024

- Best Place to Work for Disability Inclusion, 2024
- Top Military Friendly Employer award, 2017-2024
« Top Military Friendly Spouse Employer award, 2012-2024

- “Best of the Best” recognition for Top Veteran-friendly Employer and Top Supplier Diversity Program, 2012-2026
« JUST Capital and Forbes “Just 100: America’s Best Corporate Citizens”, 2023-2025

« Center for Political Accountability - Humana's 2024 disclosures received "Trendsetter" designation from CPA-Zicklin for

Corporate Political Disclosure and Accountability.

Confirmed Complaints

People complain to the Colorado Division
of Insurance (DOI) about things like claims
handling, cancellation of a policy or a premium

refund. In a “confirmed complaint,” the DOI
decided the insurance company did not follow the state
insurance law or regulation, a federal requirement, or the
terms and conditions of an insurance policy or certificate they
sold. Confirmed complaints come from people in all group
sizes, not just individual plans like those available at Connect
for Health Colorado.

ConnectforHealthCO.com . (855) 752-6749

Consumer Complaint Index

The complaint index shows how often people complain
about their health insurance company compared to other
companies. These numbers are adjusted for the size of the
company and how many policy holders it has in Colorado.
A company’s total number of complaints divided by its total
premium income for a specific insurance product is the
complaint index. The average is 1.0.

*New Plan (Complaint Index Unavailable)

2.0 10 o]
Worse than Average Better than
Average Average

Source: 2025 Colorado DORA Division of Insurance Online Complaint Report
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