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Policy & Operations Committee Meeting
Connect for Health Colorado
September 28, 2026
3:00 PM - 5:00 PM

I.  Welcome & Introductions Adam Fox 3:00-3:05 PM
a. Approval of July Minutes

II. HCPF Update Rachel Reiter 3:05-3:15PM
lll.  DOI Update Update Kyla Hoskins 3:15—3:25 PM
IV.  OE Message Platform Overview Update Suzanne Nuss  3:25 PM —4:00 PM

a. Customer Experience Improvements
i. Renewals Update Drew Koelemay
ii. Verifications Update Eric Finch
b. Off-Exchange Plans Update Brenna Bandell, Libby
i.  ICHRA Demonstration Lippoth & Rachel Peters
c. Lawfully Present Immigrants Update Erin Lomax
V.  Provider Tax Rule Update Erin Lomax 4:00 - 4:05 PM
VI. OE Toolkit Update Destiny Carter  4:05 PM — 4:15 PM
VIl. Operations Update Update Justin Brandon 4:15 - 4:25 PM
VIIl.  Public Comment 4:25-4:30 PM
IX. Adjourn 4:30 PM
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