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Board Advisory Group Agenda 
April 29, 2026 

3:00 PM - 4:30 PM 
1. Mission and Charter  
2. Roll Call  
3. Approval of Minutes 
4. Fireside Chat with Chief Executive Officer Kevin Patterson 
5. By The Numbers Report with Destiny Carter 
6. Annual Customer Survey with Danny O’Neil 
7. New Privacy Resource with Maria Adams 
8. Federal Policy Changes for Plan Year 2027 with Rachel Peters 
9. Program Updates: Renewals & Verifications with Stephanie Gray & 

Eric Finch 
10. Policy & External Affairs Update with Anneliese Steel 

a. Federal Update 
b. State Update 

11. Public Comment  


