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A new streamlined process 
will allow customers to 

attest to and verify their 
financial help eligibility with 
the Self-Attestation Page!



Self-Attestation 
Page (Access)



Self-Attestation 
Page (Questions)



Self-Attestation 
Page: Success 

Message

If a customer sees the above message,
no additional action is needed.



Self-Attestation 
Page: Additional 
Verification Steps



• Customers have the option to provide permission to use trusted data sources for application verification for quicker processing (Declarations & Signatures Page)

• If permissions are not provided, verification processing involves more intensive procedures and customers may lose financial help

Following renewals or new applications, application information is compared to trusted data sources.

If information in the application is not reasonably compatible with trusted data sources, a verification request is created.

• Customers will see verification requests on the Welcome and My Doc Pages

• Brokers and Customer Service Representatives can help customers complete through "On Behalf Of" (OBO)

If a customer receives a verification request, they should attempt to resolve the request with the Self-Attestation Page.

• Customers submit at least two documents (one related to income, one related to filing and reconciling)

• Customers should only submit documents that match the eligibility application

If a customer is unable to resolve the request with the Self-Attestation Page, they will be prompted to submit documents.

• Reasonable Opportunity Period (ROP) – 90 days to respond with appropriate documents

• Eligibility notices for new customers will include verification request and appropriate actions

• New customers and renewals will also receive a reminder notice for open or unsatisfied verification requests

Timelines & Processing

High Level Process Review



For any additional questions/feedback, please reach out to 
mmcclurg@c4hco.com or enovak@c4hco.com.
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