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Eligibility performance is improving across all metrics,
but we still have work to do

L Unwind Post Unwind 2024
pandemic
CYs 18-19 May ‘23-April ‘24 May June *July Aug.
Renewal Rate 57% 55% (after 90 day 80% (after 90 79% (after 60 80% (after 30 76%
reconsideration period) | days of the days of the days of the
reconsideration reconsideration reconsideration
period) period) period)
Auto Renewal Rate (ex [N/A 33% - Al 59% - All 56% - All 62% - All 58% - All
parte at household level) **67% - MAGI **66% - MAGI **72% - MAGI **68% - MAGI
Disenrollment Rate 41% 43% (after 90 days) 18% (after 90 17% (after 60 16% (after 30 19%
days) days) days)
Pend Rate 2% 2-8% 2% (after 90 days) | 3% (after 60 days) | 4% (after 30 days) | 5%
Disenroll: Eligibility 29% 19% (after 90 days) 9% (after 90 days) | 8% (after 60 days) | 7% (after 30 days) | 8%
Disenroll: Procedural 12% 25% (after 90 days) 9% (after 90 days) | 9% (after 60 days) | 9% (after 30 days) | 11%

*July 2024 marked the implementation of additional automation for renewing members with incomes at and below 100% of the federal poverty level.

**MAGI is Modified Adjusted Gross Income or income based populations. In August 2024, MAGI accounted for 77% of total enrollment.
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Partnership with Connect for Health Colorado

e Ongoing sharing of data to connect those no longer eligible for Health
First Colorado/CHP+ to marketplace

e Revising joint messaging toolkits to highlight “Know Your Coverage
Options” rather than just a renewal focus, rolling out in October to
partners

e More robust data is coming to provide further insights:

o HCPF working with Colorado All Payer Claims Database to run another
coverage analysis for people leaving Medicaid, available in December
for period thru June. Will be missing most self-insured employer data
so is not complete.

o Colorado Health Institute (CHI) will conduct their Colorado Health
Access Survey (CHAS) in Spring 2025 with Fall 2025 results. This will
be the official statistically significant data set to determine the new
uninsured rate.




