
System Status 

• Open enrollment system changes and testing on track

• Finalized plan data and documents received and being reviewed by issuer partners

• System downtime planned for 10/23-10/29 for renewals run

Updates for Plan Year 2026

• Income and tax filing status to be verified during the renewals process 

• Self-attestation option for customers whose information cannot be verified via 
federal data sources 

• Mental Health office visits added to plan details in Shopping Portal 
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