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Eligibility performance is improving, but we still
have a lot of work to do.

Prepandemic Unwind Post Unwind
CYs 2018- | May 2023- April May 2024 June 2024 *July
2019 2024 2024
Renewal Rate 57% 55% (after 90 day |80% (after 60 days of |79% (after 30 days of |78%
reconsideration the reconsideration the reconsideration
period) period) period)
Auto Renewal Rate (ex [N/A 33% - All 59% - All 56% - All 62% - All
parte at household level) 67% - MAGI 66% - MAGI 72% - MAGI
Disenrollment Rate 41% 43% (after 90 days) |17% (after 60 days) 18% (after 30 days) 17%
Pend Rate 2% 2-8% 4% 5% 5%
Disenroll: Eligibility 29% 19% (after 90 days) [8% (after 60 days) 8% (after 30 days) 6%
Disenroll: Procedural [12% 25% (after 90 days) |9% (after 60 days) 10% (after 30 days) 10%
Disenroll: Re-Enrolled [42% 33% N/A N/A N/A

*July 2024 marked the implementation of additional automation for renewing members
with incomes at and below the federal poverty level.
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