July Performance

July Call Stats by Group

Group/ Year Tier 1 2024 Tier 1 2023 Tier 2 2024 Tier 2 2023
Average Handle Time 13:34 16:02 12:22 20:19
Average Speed of Answer 0:55 9:37 0:26 4:34
Calls Offered 12,048 11,747 1,844 3,182
Calls Handled 11,591 8,731 1,788 2,709
180 Second Service Level %  89.18% 32.14% 97.07% 52.11%
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July Calls Handled vs. Service Level

Tier 1 Calls Handled vs. SL%
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MA Site Work Received/Processed

Apps Created vs. Closed
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Docs Created vs. Closed

bbq;-

,.§v @%'@»ﬁ &ﬁ F
"'.{L ’\ﬁ‘k’ﬂ q{& A% "b"':"

o q?'
1V g
“"" ﬂ‘\“’ ’x‘:‘ f'-."-"’ AT AR A ALY -*-.‘7" AT AT AT A
m Docs Created m Docs Closed

ConnectforHealthCO.com

Received Completed

MA Applications 1,075 1,196
Change reports 662 773

Documents 1,971 2,143

Total 3,708 4,112

* Data unavailable due to CRM migration
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