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e The PHE unwind occurred between May 2023
and April 2024.

e Qutreach via email, telephone call, and/or mailer
completed by May 2024.

M2M Overview

 The unwind special enrollment period (SEP) for
getting coverage through the marketplace
extends until November 30, 2024.

 Ongoing text messaging outreach to this
population will continue through the end of the
SEP.

* First texts sent May 2024
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Total Enrollments: 19,893 unique individuals

Of account transfers from HCPF:

* Percent that have since been redetermined Medicaid
eligible: 26.24%
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Unique Enroliments by Coverage Start Date
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Conversion Rate by Month of Medicaid
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