
Customer Operations - January Performance



January Calls Handled vs. Service Level



February MTD Performance

*Date range 2/1/2024 to 2/20/2024



Complaints

Month Broker Issuer Customer Service Technical Support Health First Colorado Misinformation Policies Enrollment Center Other Total

Nov-22 3 1 4 3 2 13

Dec-22 3 6 11 3 3 3 29

Jan-23 3 4 12 2 5 4 2 32

Feb-23 2 7 2 2 1 14

Mar-23 1 2 1 2 2 1 3 12

Apr-23 1 2 2 1 1 3 10

May-23 4 3 2 1 2 4 1 3 20

Jun-23 3 1 9 2 2 6 23

Jul-23 1 1 2

Aug-23 1 1 3 1 6

Sep-23 1 1

Oct-23 1 1 2 4

Nov-23 1 5 2 2 2 12

Dec-23 4 3 1 3 11

Jan-24 1 1 5 4 3 14
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