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Ongoing Medicaid Unwind Efforts

•Direct outreach via letters, emails, outbound calls
•Increased funding for assister‐led education and enrollment
•60+ Medicaid Unwind events across the state
•Continuing to explore other data‐driven strategies



Medicaid to Marketplace Bridge Outreach
JanDecNovOctSeptAugustJulyJuneMayMonth

19,69122,15223,35323,36414,87313,5408,27412,1407,068
Account Transfers from HCPF 
(Individuals)
(excluding those repeated on future lists)

15,60017,34317,59615,97311,13710,3446,3368,4904,763
Account Transfers from HCPF 
(Households)
(excluding those repeated on future lists)

9,02510,2668,5969,0095,3907,0994,0235,3904,962Joint HCPF/C4 Mailer Sent

3,816*10,73211,45511,1627,8647,2464,8366,0633,476Total Emails Sent
39%49%50%49%14%30%49%51%53%Open Rate
5%4%5%5%3%4%4%6%7%Click Rate

1,451*5,1085,2335,0273,4222,9407712,7241,787Total Calls Made
20454755865041127391221209Talked to Someone
6872,7832,6432,5902,1671,9074581,8301,149Left Voice Mail
5601,7782,0321,786843754222673429Unable to Leave Voice Mails

*includes only the first half of January outreach



Total Enrollments: 11,600 unique individuals
Of account transfers from HCPF:

• Percent that have since been redetermined Medicaid 
eligible: 21.38%

• Percent that have enrolled in a QHP: 8.03% (from 7.43% last month) 

• Percent of non‐Medicaid eligible that have enrolled in a QHP 
(conversion rate): 10.21%

Medicaid to 
Marketplace 
Enrollments

As of January 24, 2024
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Conversion Rate 
Over Time

As of January 24, 2024
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