
 

 
 
 
 
 
 
  

Board Advisory Group Agenda 
August 30th 

3:00 PM – 4:30 PM 
  

I. Welcome & Review of Charter 
II. Roll Call and Approval of the Minutes 

III. Fireside Chat: CEO Kevin Patterson 
IV. Policy Updates 

a. Family Glitch 
b. Customers Age 26 Stay On Plan Through Year 
c. On Exchange CSR bump 
d. Medicaid to Marketplace 
e. Friday Health Plans 

V. New Shopping Filters Sneak Peek 
VI. Customer Survey Results + Discussion 

VII. Pregnancy SEP Notice + Discussion 
VIII. Public Comment 
 

 

 

 

 


