|

CONNECTHEALTH
COLORADO’

Board Advisory Group Discussion Topics 2023 Calendar

Subject to change
Date Topics
January 25t e Open Enrollment Update

e Medicaid Continuous Coverage
Period Ending

e Product Development Presentation:
How Feedback and Research Inform
Design

e Guiding Principles for Customer
Decision Support

March 29t e State Legislative Updates and
Feedback for Board

e Medicaid to Marketplace Bridge

e Policy Implementation Updates +
Discussion

e Review of Customer Survey Results +
Discussion

e Review of By the Numbers (OE
Report) + Discussion

e Customer Decision Support: Topic #1

August 30t e Federal Legislative Updates

e Eligible but not Enrolled Review +
Discussion

e Policy Implementation Updates +
Discussion

e CoverCO Topics + Discussion

e Customer Decision Support: Topic #2

October 25" e Federal Legislative Updates

e Wakely Customer Impact Analysis +
Discussion

e Open Enrollment Communications

and Outreach Update
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Policy Implementation Updates +
Discussion
Customer Decision Support: Topic #3
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