
Outreach to Current Customers
Ongoing efforts to encourage active shopping



Homepage 
encourages active 

shopping



Email Marketing Open Rates So Far

• FA 53%, 55%, 56%
• NFA 56%, 56%, 57%
• HIAE 54%, 53%, 50%
• Lapsed 52%, 51%
• AABNE 47%, 50%, 51%
• Loss of Issuer 57%, 57%



• Nov 1
• Nov 22
• Dec 6
• Dec 13
• Dec 15

• Dec 21
• Jan 10
• Jan 15

Email schedule for customers who lost their Issuer:



December 7, 2022
Get Covered Colorado Day is December 8th

Thousands of Residents Have Used the Marketplace to Enroll in 2023 Health Insurance DENVER— This Thursday, December 8, 
is Get Covered Colorado Day. This day of action encourages as many…

Read More

November 30, 2022
More Coloradans Are Enrolling in Health Insurance Coverage Than Last Year

CEO Statement from Connect for Health Colorado DENVER— Since November 1, more than 57,500 people have used Connect 
for Health Colorado’s marketplace to enroll in a health insurance plan. That’s…

Read More

November 22, 2022
Thousands of Coloradans Are Enrolling in Health Insurance Coverage Through OmniSalud

CEO Statement from Connect for Health Colorado DENVER— For the first time ever in Colorado, people who are 
undocumented, as well as DACA recipients, have a safe way to enroll…

Read More

November 16, 2022
Your Guide to Shop and Save on Colorado’s Health Insurance Marketplace

It’s time to enroll in health insurance for 2023 This press release is available in Spanish here. DENVER— For those who aren’t 
already covered by an employer’s health insurance or…

Read More

November 1, 2022
Health Insurance Enrollment on Colorado’s Marketplace Begins Today

Residents can find quality health plans, more savings when they shop, and easier plan comparison than ever before DENVER—
It’s Open Enrollment for 2023 health insurance plans in Colorado. For…

Read More

Media Releases–
Encourage Active 

Shopping

https://connectforhealthco.com/get-covered-colorado-day-is-december-8th/
https://connectforhealthco.com/get-covered-colorado-day-is-december-8th/
https://connectforhealthco.com/more-coloradans-are-enrolling-in-health-insurance-coverage-than-last-year/
https://connectforhealthco.com/more-coloradans-are-enrolling-in-health-insurance-coverage-than-last-year/
https://connectforhealthco.com/thousands-of-coloradans-are-enrolling-in-health-insurance-coverage-through-omnisalud/
https://connectforhealthco.com/thousands-of-coloradans-are-enrolling-in-health-insurance-coverage-through-omnisalud/
https://connectforhealthco.com/your-guide-to-shop-and-save-on-colorados-health-insurance-marketplace/
https://connectforhealthco.com/your-guide-to-shop-and-save-on-colorados-health-insurance-marketplace/
https://connectforhealthco.com/health-insurance-enrollment-on-colorados-marketplace-begins-today/
https://connectforhealthco.com/health-insurance-enrollment-on-colorados-marketplace-begins-today/


Paid Advertising Examples



Social Media –
Pushing deadlines and 
the value of shopping



Customers who received suggested plans are shopping

• 36,007 current customers received a suggested plan.
• As of December 8, ~45% of this population has already enrolled for PY2023.
• Only about 6% of the suggested plan submissions that have come through are enrolling 

in the suggested plan.
• ~94% of the suggested plan submissions have enrolled with a new plan other than the 

suggested plan.
• Approximately 55% have not yet enrolled.


