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Our product and technology 
advances paved the way for us to 
implement innovative policy 
initiatives:

• Marketplace Eligibility System

• Agile/Product Transformation

• Enterprise Modernization Effort

• Legacy Replacement

How We Got Here 
(2019-2022)



• Flexibility/Responsive
• React to change quickly

• Ability to make changes specific to 
Colorado's needs and customers

• Deliver value quickly

• Innovation
• Human-centered design methodology

• Ability to experiment and develop rapid 
prototypes

• Cost Effective
• Ability for costs to scale with changing 

business needs

Results



• Created by Connect for Health Colorado
• Better address health care and coverage disparities.
• Provide new products, services and expanded financial help that 

complement our mission.

• Extends our efforts beyond the Affordable Care Act
• Provide undocumented Coloradans health coverage.
• State subsidy exclusively available on Colorado Connect.

Launching Colorado Connect, Our New Platform





Health Insurance 
Affordability 

Enterprise (SB20-
215) Goals

Increase the number of 
insured Coloradans

Increase the affordability 
of coverage

Advance health equity by 
focusing on marginalized 
populations and reducing 

health disparities

Increase awareness of 
affordable insurance 

options through 
outreach and education



How It Works

Revenue for the Health Insurance Affordability 
Enterprise is collected via a fee assessed on health 
insurers and a special assessment on hospitals.

The Enterprise is authorized to fund...

 Colorado’s reinsurance program, which lowers 
insurance premiums by helping insurance 
companies reduce the risk of expensive claims.

 Health insurance affordability programs available 
on Connect for Health Colorado and Colorado 
Connect (Connect for Health Colorado’s public 
benefit corporation).



• Goal: Help qualified customers afford to use 
their plan.

• Key marketing tactic: targeted, direct email 
campaign to applicants and customers in the 
qualifying income bracket.

• Outcome: At the close of the Open 
Enrollment Period, 25,004 residents qualified 
for these additional health care savings made 
possible by the Health Insurance Affordability 
Enterprise fund.

Even More Health Care Discounts on the Marketplace



For the first time ever, undocumented 
Coloradans whose income is below a certain 
level can qualify for financial help to make their 
health insurance affordable—these new savings 
available on Colorado Connect are what we're 
calling SilverEnhanced Savings.

The OmniSalud Program is what we're calling 
undocumented Coloradans being able to 
purchase and compare health insurance 
plans Colorado Connect.



• Expand our offerings
• Individual Coverage Health Reimbursement Arrangement (ICHRA)

• Following a "family glitch" fix, working with public service employers and employees to increase access 
to affordable coverage

• Implement customer experience and data-driven improvements
• Collaborate with state, advocate, community and issuer partners on future phases of state subsidies 

through Connect for Health Colorado and Colorado Connect

• Improve race and ethnicity data collection

• Facilitate smooth Medicaid to Marketplace transitions at the end of the Public Health Emergency and 
beyond

• Share what we have learned
• Support for and collaboration with other state based exchanges

• Technology support model for Exchange and/or Colorado Connect platform

Looking Ahead at Affordable Coverage Strategies


