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Board Advisory Group Agenda 

May 25th, 2022 

3-4:30pm 

 

1. Review of Charter and C4 Mission 

2. Introductions 

a. Welcome new members, Allison Hiltz and Michelle Nay 

3. Approval of Minutes 

4. Family Glitch 

a. Questions 

5. Customer Satisfaction Survey 

a. Discussion 

6. State Legislative Updates 

a. Continue discussion of issues around health literacy, assisting customers with loss of 

MEC, and reaching uninsured/EBNE populations. 

b. What are the greatest gaps education could fill? 

c. How would you prioritize these issues? 

7. Federal Legislative Update 

a. What are you hearing? 

8. Adjourn 

 

 

 

 


