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Marketing tactics for OE

e Earned Media

e Updated collateral — print packages and a virtual
toolkit

* Emails to current and potential customers

* Social media — Facebook, Instagram, Twitter
* Paid Media
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Paid Advertising Examples
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Community Outreach Strategy

mmmme COMmunity Partnerships

Ex: Servicios & Department of Labor

mmmme  Viemberships

Ex: Chambers of Commerce & Restaurant Associations

Sponsorships

Health Resource Fairs, Legislative Events, Vaccine Clinics, Business Resource Fairs, Community
Events

_ s 1abling & Community Events

Ex: State Fair, Pride, Resource Fairs

(oo ntations to the community

Ex: Make a Wish Foundation, County DHS offices, Colorado Bartender Guild, Senior Living
Communities (55+), & Early Childhood Education Association
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Broker & Assistance Network
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Broker & Assistance Network Support

Alicia Plantz: Outreach &
. Enrollment Support, Western Slope
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i Ashley Blevins: Enroliment &
2 Enablement Program Manager
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Heather Taber: Enrollment Center,

Rebecca Hernandez: Broker Account Broker & Assister Support
Manager for Northern Colorado

Vacant for Backfill: Assistance

Ann Eisenhart: Broker Account Network Program Manager
Manager for Southern Colorado




Training & Certification

Annual Certification Training for Plan Year 2022 opened Sep. 1.
Returning Brokers and Assisters are requested to complete
training by Oct. 15. Certification is open to new users year-round.

Broker Certification Progress relative to PY2021, as of Oct. 5, 2021
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System Updates for Brokers and Assisters

Assistance Network Portal

e Newly Constructed
e Will facilitate staff onboarding

e Will simplify client tracking
e Rolling release schedule

Broker Portal

e Focus on essential functionality
e System stability for OE
e Exploring enhancement ideas for 2023
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Support Structure through Open Enrollment

Consistent with previous years, Brokers and Assisters are encouraged to join
weekly network calls through Open Enrollment.

C4AHCO will share documented issues, workarounds and resolution timing.
Brokers and Assisters are encouraged to bring wins, challenges and questions
for staff and peer review.

 “Broker Office Hours”: Wednesdays, 1:00-2:00 p.m.
e “Assister Program Updates”: Tuesdays, 1:00-2:00 p.m. & Thursdays, 10:00-11:00 a.m.

BrokerTeam@c4hco.com and AssistanceNetwork@c4hco.com inboxes are both

staffed by multiple team members and are the best resources for issue resolution.
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