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Action Item Responsible Party | Dte Assigned |Update/Reponse Notes
Staff to provide communication plan and data Marketin
provl unicat p. _I g,/ Completed Data transfer. Working on the communication
transfer process at the August Policy Communications 08/10/20 . .
) . plan with HCPF - in process
Committee Meeting. Department
Staff t ide the Board with a breakd f Marketi
atto pr.ow € the Board with a breakdown o ar e'lng./ Enrollment data complete. Waiting for analysis for full
data rate impacts from the Grand County and Communications 11/09/20 completion
South West Alliance Communities. Department : '
Marketin The Marketing team will use the 2021 Customer Survey to
Staff to provide driver analysis for indivduals _I g,/ I g W .u 8 ) 8 V, Y
. ] Communications 01/11/21 analyze changing trends in customer shopping behavior
not using finacial assistance.
Department
The Assistance Network team has developed an expansion
Staff to provide additional strategies to address Marketing / lan to :ncrease ou‘tAll'each educationvandpenrollm):e?\t l
the eligible but not enrolled (EBNE) if additional Communications 01/11/21 P . i » T ’ .
. ] assistance if additional funding becomes available.
funds were available to the assistance network. Department
Staff to provide further information on Marketing / The Marketing team will use the 2021 Customer Survey to
customer shopping behavior versus Communications 02/08/21 analyze changing trends in customer shopping behavior
autorenewal. Department




