
Marketing and Outreach 
Updates – OE 8



Digital Ad Campaign 
started Nov. 4

  

 



Support for our Brokers and Assisters

Brokers 

• Bi-weekly written updates

• Weekly office hours

Assisters

• Bi-weekly update calls

• Newsletter

Everyone

• Regular system updates via 
“Alerts

• Ad-hoc system walkthrough 
trainings


