
Action Item Responsible Party
Date Assigned

Update/Reponses Notes

Policy Committee to explore any policy changes 

that could help improve the churn rate. 
Policy Committee 12/09/19 Expecting additional information from HCPF by June

HCPF Executive Director to ask the Colorado 

Physician Health Program (CPHP) to give a 

presentation on COVID-19 testing levels and the 

accuracy of tests, if requested by the Board. 

Board/HCPF 05/11/20

HCPF to continue to provide updates of 

potential surges and disenrollment forecasts for 

Medicaid to the Board. 

HCPF 05/11/20 Kim Bimestefer to provide monthly updates.

Staff to research the number of people who 

came through the Marketplace ended up being 

Medicaid eligible, and if the hand off to HCPF 

was expeditious.

Marketing/AN 05/11/20
Staff continue to research this question and will report out 

soon.

Staff to provide the number of people that 

make up the 2% drop in subsidy eligible 

enrollments.

Finance/BI 06/08/20

2% drop reflects an 8,300 decrease in subsidized enrollments 

generated from the open enrollment period.  When taking 

into account special enrollments post OE, including COVID-19, 

the total decrease between comparable plan year periods was 

2,600.

Staff to provide a breakout of enrollment 

numbers: open enrollment vs. COVID-19 special 

enrollment period. 

Finance/BI 06/08/20

Enrollments from open enrollment for plan year 2020 totaled 

166,850 with 123,138 being subsidized (74%).  Additional 

enrollments from COVID-19 totaled 14,263 with 9,467 being 

subsidized (66%).  Overall post open enrollment special 

enrollments increased by 47% compared to the same prior 

year period.  This compares to an average increase of 27% 

reported by CMS.
 

Staff to add the organization’s actions to the 

COVID-19 pandemic to the success measures in 

the annual report. 

Marketing/AN 06/08/20
Updated success measures for new enrollments and 

subsidized enrollment to reflect COVID-19 - attached
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